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This leaflet explains what to expect when you are going to be 

moving on from CAMHS. This progression is what is m
eant by 

‘transition’.

Transition can be a difficult time when lots of other changes could 

be taking place in your life as well. The transition team can help 

and support you during this process.

This guide explains what should happen and who can help you 

get the support that you need. It offers advice for young people, 

explains what the CAMHS team offers and helps you to  

understand what a Transition Plan is.

What is
 a tra

nsitio
n?
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At CAMHS we recognise the uncertainty and apprehension associated 

with moving on from CAMHS, whether it be discharging from services 

when your treatment is complete or moving on to Adult Mental Health 

Services when you reach 18 if required.  

At an appropriate time in your journey through CAMHS your care  

co-ordinator will start discussing with you your Transition Plan.  

You should be included in the process every step of the way.

At this point it may be helpful for the CAMHS transition team to get 

involved.  This comprises several dedicated peer support workers.  Their 

priority is to support you with the move to help ensure continuity  

of care and to minimise anxiety for you.  

They can also provide peer support and practical help so you can  

be in control of this change as needed. He/she may share with you their 

story from their own lived experience of using mental health services 

themselves; they hope to inspire, support, and empower you.  They 

will make sure that you feel listened to and ensure that you are settled 

and that you feel your needs are being met.  Contact may be over the 

telephone or face-to-face, it’s up to you. 

Transition 

from CAMHS
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        What is i
n a 

transiti
on plan?

You (and your parents/carer if you wish) should be directly involved in 

creating your own transition plan with the help of your care co-ordinator 

and your peer support worker.

Your plan should include:

• What you hope to receive in terms of current and future support and 

how these needs can be met.

• ‘Transition Action Points’ and who is responsible for carrying them 

out and when.

• A Plan for keeping well.

• A timescale, with key transition dates pinpointed.

• Contact details for all those involved in your transition planning and 

who to contact if you are unsure about anything. 
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Top tips for transition:

• Let people know what you think you need, to help  

you through the transition process.

• Make sure you are involved in creating your own Transition Plan.

• Planning should start early to give you plenty of time to plan and adjust.

• Let someone know if you have any concerns at all about how things are 

going.

• Work with your peer support worker to create a plan for keeping 

 well.

• Let CAMHS know if you want your parents or carers to be involved.

• If you don’t understand something, ask for it to be explained.

• If you are unhappy with what is being offered to you, make sure  

you bring it up immediately with someone in CAMHS.

 The RDaSH CAMHS Transition Team is located across three sites:

 Rotherham

 CAMHS, Kimberworth Place, Kimberworth Road, Rotherham,  
 South Yorkshire  S61 1HE
 Telephone:  01709 304808

 Doncaster

 CAMHS, Carr Hill, Balby Court, Doncaster, South Yorkshire DN4 8DE

 Telephone:  01302 304070

 Scunthorpe

 CAMHS, St Nicholas House, Shelford Street, Scunthorpe,  
 North Lincolnshire  DN15 6NU
 Telephone:  01724 408460

What can you do?
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Not happy? Or want to 
give us positive feedback? 
Here's how...
If you have a complaint, concern, comment or  

compliment, please let us know by speaking to your care co-ordinator or 

peer support worker at CAMHS first. We learn from your feedback – this 

helps us to see where we are doing well or could improve.

Or…..you can contact our Patient Advice and Liaison Service (PALS). They can 

help to resolve concerns or problems, or can provide information about the 

NHS formal complaints procedure. 

• By telephone on 0800 015 4334 during normal office hours, 

Monday to Friday (excluding public bank holidays). Your 

telephone call will be free from a BT landline. Please note, 

telephone calls from other networks, for example, a mobile 

phone, may be charged. If you inform us that you are calling 

from a mobile phone, we will return your call straight away. 

• In writing to the following address:

 Patient Advice and Liaison Service, Rotherham Doncaster 

and South Humber NHS Foundation Trust, Park Lodge, St 

Catherine’s, Tickhill Road, Balby, Doncaster,  DN4 8QN 

• By email to pals@rdash.nhs.uk. 

• By completing a ‘Your Opinion Counts’ form. Please tell us about 

your experience of using our services by completing an electronic 

version of our Your Opinion Counts form. Alternatively, Your 

Opinion Counts forms are available in all public areas of Trust 

premises.

How do you contact PALS?
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