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Welcome!  
 
Welcome to the bumper December 2018 issue of the NHS Yorkshire and the 
Humber Clinical Network (YHCN) bulletin that aims to bring you the latest news and 
information about dementia and older people’s mental health in the region. Please 
forward to any of your colleagues who may be interested.  Thank you! 
 
Please find attached a summary of recent items included in the Rotherham NHS FT 
Library and Knowledge Service Dementia News Feed.  To access the News Feed 
at any time go to: http://www.trftlibraryknowledge.com/dementia-bulletin.html.  You 
can ‘follow’ the newsfeed from the same webpage or register to receive a weekly 
dementia digest. 
 
In recent weeks, some of the great work happening in Yorkshire & Humber has 
been recognised at national Awards ceremonies and in this issue we focus on a 
few of our local winners!  
 

• Who needs the Oscars? Award winners in Yorkshire and Humber 

• News 

• New resources 

• Research 

• Dates for your diary 
 
Have a look at previous issues or download a PDF version of our bulletin here.  
 

National Award Winners from Yorkshire & Humber 

Touchstone’s BME Dementia Service has won a National Dementia Friendly 

Award in the Championing Diversity category. 

https://www.alzheimers.org.uk/dementia-professionals/conferences-and-

events/dementia-friendly-awards 
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Pictured, left to right, are Angela Rippon CBE, Alzheimer’s Society Ambassador; awards judge Siobhan 
Corria, Head of Inclusion, Action for Children; Ripaljeet Kaur and Talwant Bhambra of Touchstone BME 
Dementia Service; Dianne Campbell, another of the judges who is also living with dementia; and 
Alzheimer’s Society Chief Executive Jeremy Hughes. 

 
Touchstone’s BME Dementia Service raises awareness of dementia in BME (black 
and minority ethnic) communities and to ensure that people living with dementia are 
well supported. Their aim is to break down the barriers that exist about dementia 
and bring it out into the open so that people can access the help they need. 
Touchstone also runs Hamari Yaadain (Our Memories) – a South Asian dementia 
café in Leeds. 

Touchstone was one of three finalists in the category. This award recognises action 
taken to increase the connection with diverse communities making sure everyone 
affected by dementia gets the support they need.  

Ripaljeet Kaur, a Senior BME Dementia worker for the service, said: “It feels 
fantastic to have won because we want to break down barriers and be inclusive.  
“I’d like to think we’ve done Leeds and West Yorkshire proud and this award is a 
testament to our tremendous dementia work with BME communities.” 
 
Find Ripaljeet on twitter @ripaljeet @Touchstone_spt. 
 
 
 

 
Jean Tottie, Chair of the Life Story Network and tide, has won the 

Life Time Achievement Award in the 2018 National Dementia Care Awards.  
  
Jean, is from Oakenshaw (in Kirklees borough) and worked in health and social 
care for 35 years, mostly in older people’s services, before leaving work to care for 
father when he was diagnosed with dementia. Ever since, she has dedicated her 
time to ensuring that carers are recognised and respected as experts. Jean has 
been involved in a number of national policy initiatives and was instrumental in 
setting up the national Carers Call2Action within the Dementia Action Alliance and 
its legacy organisation ‘tide’ – together in dementia everyday. 
 
tide is hosted by the Life Story Network which Jean co-founded after seeing the 
benefits of life story work for her late father. Jean is passionate about supporting 
family carers to have a voice, to be partners in care and use their experience to 
help other carers as well as professionals so that services continue to improve.  
 



 



With the Life Story Network Jean is proud to work with family carers to build their 
resilience by focusing on communication and relationships using narrative therapy. 
 
 
 
 
 
 
 
 
 
 
 
 
Jean says, “I am incredibly honoured to be recognised with this award, and 
overwhelmed by the support and congratulations shown by everyone. Every finalist 
in the awards was a winner, they all work tirelessly and passionately to create 
change for people living with dementia and their carers, and I am proud to work 
with them. Winning this award, and celebrating it, alongside such inspirational 
people was very special.”  
 
Contact: jean@lifestorynetwork.org.uk or twitter @jean_tottie 
 

 
 
 
 
Leeds Playhouse (previously West Yorkshire Playhouse) has won the National 
Dementia Care Award for Outstanding Arts and Creativity in Dementia Care for 
“Every Third Minute” an innovative and ambitious festival of theatre, dementia and 
hope. 
 

The ‘Every Third Minute’ festival was 
created through a co-production process 
in which nine curators – people living with 
dementia and their supporters – were 
offered decision-making positions to 
express their creativity and change 
perceptions about dementia.  

 

The curators programmed the festival, 
wrote short plays with support from professional writers and performed music and 
poetry to help others understand what it is like to live with the condition through 
balanced, honest perspectives. 7500 people engaged with the festival including 
people living with dementia and their supporters, young people from the 
Playhouse’s Youth Theatre, visiting theatre companies, health and social care 
professionals, artists and policy makers.  

Watch the festival film here: https://www.youtube.com/watch?v=vx7_oOFAcoI 

Nicky Taylor, Theatre and Dementia Research Associate established Leeds 
Playhouse’s award-winning creative programme for people with dementia in 2010. 
This started with weekly participatory sessions for people with dementia and their 
partners to find support and friendship through creativity, now titled Our Time. 
Sessions include music, movement, art and poetry with a focus on imagination and 
opinion rather than getting things ‘right’.  
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The Playhouse is a partner in Leeds’ Peer Support Cultural Partnership with Leeds 
Museums and Galleries, Leeds Libraries and Leeds City Council’s Peer Support 
Service for people with dementia – this unique programme opens up the city’s 
cultural institutions to people with dementia through supportive, themed visits.  
Dementia friendly theatre performances were introduced in 2014, to engage people 
with dementia with the on-stage work of the Playhouse.  
 
 

Guided by consultations 
with people living with 
dementia, adjustments are 
made to a show’s stage 
action, sound, lighting and 
technical effects, while 
extra support is offered in 
the front of house 
experience, ensuring a 
respectful, warm welcome.  
 
 
A recent visitor to the 

dementia friendly performance of A Christmas Carol said, ‘I was made to feel so 
welcome I felt like I was at home.’ This innovation in theatre access won two 
national awards in 2015 and is now being replicated by many theatres nationwide 
and internationally.  
 
Nicky has written a best practice guide to staging dementia friendly performances 
which is available free here: https://baringfoundation.org.uk/wp-
content/uploads/2016/05/Dementia-Friendly-Performances-Guide.pdf 

Find more on the work at The Playhouse here: 
https://leedsplayhouse.org.uk/creative-engagement/older-people/theatre-dementia/  

Contact Nicky Taylor: nicky.taylor@leedsplayhouse.org.uk  
or on twitter @_nickytaylor 

 
 
 
 
Carrie Twist who works in Sheffield has won the Award for Best Dementia Care 
Champion. Carrie won the award for her work with the Mutual Blessings project on 
Stories for the Soul, https://www.storiesforthesoul.org/. 
 

 
Carrie has worked in Sheffield older people’s 
services for 15 years. During this time she has 
set up two creative reminiscence handling 
collections and for the past 3 years has been 
designing a care home support resource.  
Using a creative approach to dementia, Carrie 
brings wellbeing and spiritual care to people 
through the arts, storytelling, reminiscence and 
music.  
 
 
 
 
https://sheffieldcreativeguild.com/profile/2370/ 

 
Contact Carrie on twitter @Carrie_Twist 
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And last but by no means least….Wendy Mitchell’s book, “Somebody I used to 
know” has made it into The Times Book of the Year list!  Wendy, who lives in East 
Riding, talks about her experiences of living with early-onset dementia including 
why her daughter’s cat seems to be getting fatter! 

 
 
 
 
 
Clinical Network update  
 
Dementia Commissioning Knowhow guide OUT NOW 
 



 



This NEW resource, developed by the national dementia team working together 
with Yorkshire & Humber Clinical Network aims to support CCGs to deliver against 
their key business priorities for dementia.   
 
 
The Know How Guide is packed full of useful information and links to documents, 
case studies and tools to help CCGs to achieve commissioning ambitions.  Access 
the interactive PDF HERE.  

 
Dementia diagnosis rates 
 
The estimated diagnosis rate for people with dementia in Yorkshire and Humber 
was 72.1% at the end of November, higher than the national average of 68.2%.   
 
For a report on national, STP and CCG level diagnosis rates across the country 
please click here.  
 
CCGs can continue to access support to improve diagnosis rates from your Clinical 
Network team contact colinsloane@nhs.net.  
 

News 
 
Calling all commissioners of dementia care  
 
University College London is keen to hear from NHS, local authority and third 
sector commissioners across England, about the post-diagnostic dementia care 
services commissioned in their areas to support people at all stages of the 
dementia pathway. As part of the Pridem research programme, funded by the 
Alzheimer’s Society (also see Research and Innovation section below), a survey 
has been developed to: 
 
o gather commissioner input on the services commissioned across England; and 
o help assist with mapping services to establish a picture of the support 

available. 

 

Please participate in the survey using the link here as soon as you have a 
moment.  Your support will be hugely valuable and contribute to improving the lives 
of people with dementia and their caregivers.  
 
If you have any questions about the survey please contact Dr Rachael Frost on 
rachael.frost@ucl.ac.uk or 0207 830 2881.  Thank you in advance for taking the 
time to complete this important survey. 

 
Memory Services Data – Data Quality Checks 
 
Following publication in July of national guidance for improving access to memory 
clinics, https://www.rcpsych.ac.uk/improving-care/nccmh/care-pathways, 
publication of data from memory services, drawn from the automated monthly 
extract of MHSDS (Mental Health Services Dataset) data, is expected to begin in 
the New Year.   

 
Memory services may wish to carry out their own local checks on the quality of the 
data being submitted via the automated monthly extract of MHSDS data so that 
when the analysis is published at national level, services are assured that the 
quality of the data being published is an accurate reflection of local care provision.   
 
Appendix D, page 11 onwards of the NCCMH document includes data fields and 
coding details which should be helpful: https://www.rcpsych.ac.uk/docs/default-
source/improving-care/nccmh/nccmh-dementia-care-pathway-appendices-and-
helpful-resources.pdf?sfvrsn=af44de5d_6. 
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Early exploratory analyses of the national data suggest that only 30% of patients 
within MHSDS who are recorded as having a dementia diagnosis appear to have 
been seen by a Memory Service.  This may indicate that the data field MHS102 
(Referral to Team) is not being completed so it may be worth checking the quality 
of the return for that field specifically. 
 
There is also growing interest in the recording of ethnicity data, both locally and 
nationally so again, services may wish to check completeness of data recording in 
this field too. 

 

New resources 
 
Managing Success in Dementia 
 
Managing Success in Dementia is a resource commissioned by Health Education 
England (HEE) and developed by Skills for Care, Skills for Health and Leeds 
Beckett University.  This free on-line resource is designed to support managers and 
training leads working within health, social care and housing to consider the 
methods and resources they can use to enable staff to develop the core skills, 
knowledge and competencies outlined in the Dementia Training Standards 
Framework.  Managing Success in Dementia will be particularly useful for those 
staff responsible for implementing training at Tier 2 level.  Tier 2 training provides 
additional skills and knowledge for people who regularly work directly with people 
living with dementia. 
 
Find out more at: https://www.hee.nhs.uk/news-blogs-events/news/new-resource-
launched-improve-dementia-care ‘ 
 
 

Research and innovation 
 
Moving research into practice: Advanced dementia and end of life care 

 
Do you work in the area of advanced dementia or end of life care?  
 
The Alzheimer’s Society has a strategic aim of enabling the movement of relevant 
and useful dementia care research into practice. Work to deliver this aim is 
focussed on six priority areas, one being advanced dementia and end of life.  
 
If you are a researcher, health and social care professional, care home manager or 
colleague who is delivering services for people living with advanced dementia 
or who are at end of life, please complete the survey below by Friday 21st 
December. The aim of the survey is to identify research interventions in 
development that aim to support people and family members living with this stage 
of dementia e.g. a new tool, activity, service or guidance to improve care provided. 
We would also like to get your thoughts on the challenges that people with 
dementia and/or their family members might face around advanced dementia and 
end of life care - what do you think dementia care and public health research 
should address that it is not currently?  
 
If you can help, please complete the following survey: 
https://www.smartsurvey.co.uk/s/researchintopractice/ 
                                                                                                         
There will also be a workshop entitled ‘Moving research into practice: Advanced 
dementia and end of life’ taking place on Wednesday 23 January in London. The 
aim of this event is to bring together people affected by dementia, researchers, 
health and social care providers and policy makers to discuss solutions to 
improving the experiences of those living with advanced dementia or at end of life, 
including family carers. There are a very limited number spaces available, but if you 
would like to participate in the event, please express your interest via completing 
the above survey by Friday 21 December. 
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PRIDEM project 
 
This exciting research programme will explore how best to support people with 
dementia and their families throughout the illness ('post diagnostic support'). Since 
most people receive most of their care, most of the time, from primary care, the 
focus for this programme is on developing and evaluating model(s) of post 
diagnostic support which are led or co-ordinated by primary care, with specialist 
services being involved as needed. This approach is already used successfully for 
managing other long-term conditions such as diabetes and depression.  
 
The lead researchers wish to start by gathering service manager and 
commissioner perspectives on post diagnostic support services across the UK 
through a telephone interview. They are looking to interview (up to 40) service 
managers and commissioners to explore their views on current services, and ideas 
for future model(s) of primary care led post diagnostic dementia support.  
 
They are keen to identify a range of practice examples, particularly services where 
these is significant primary care involvement, and a range of views on the potential 
benefits and challenges of a primary care led approach.  
 
If you work in, or commission, such services and would be willing to share your 
experiences through a telephone interview, please reply directly to Greta Brunskill 
(email: greta.brunskill@ncl.ac.uk).  
 
 

Dates for your diary 
 
Wider use of DiADeM tool Webinar discussion 
Wednesday 19th December 2018, 12 to 1:30pm 
 
Please join the discussion about whether the use of the DiADeM (Diagnosing 
Advanced Dementia Mandate) tool should be widened to include other care 
settings as well as care homes. 
 
Joining details: https://www.webjoin.com, Participant passcode = 86151202 
Or by phone only by calling 0800 917 1950 and entering passcode 8615 1202#.  
 
 

CRN Yorkshire & Humber Dementia Research Day 
23rd January, all day event, Horizon Leeds, 2 Brewery Wharf, Kendell Street, 
Leeds, LS10 1JR.  To book a place please email: 
studysupport.crnyorkshumber@nihr.ac.uk  
 
West Yorkshire & Harrogate STP Dementia National Pilot Steering Group 
Tuesday 29th January, 10-12, White Rose House, Wakefield, WF1 1LT.  For 
further information please contact colinsloane@nhs.net. 
 
**Save the Date** Reducing avoidable hospitalisations from care homes: 
sharing evidence and best practice 
Thursday 7th February, all day event, York Railway Station. 
Further information to follow soon. 
 
**Save the Date** A whole systems approach to providing great care for 
people with advanced dementia and/or frailty 
Thursday 14th March, all day event, Cedar Court Wakefield. 
Booking opens in January. 
 
Thanks for reading this bulletin and for being a member of the Dementia and 
OPMH Clinical Network. 
 
We wish you a very happy festive season from the Network team and look forward 
to working with you all in 2019! 
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Best Wishes 
Chris, Colin, Penny, Rod, Sara and Tolu. 
 
 

Who produces this bulletin? 
This bulletin is produced by the Yorkshire and Humber Clinical Network for 
Dementia and Older People’s Mental Health. It is provided on an opt-out basis.  If 
you received this email in error, or no longer want to receive the bulletin, email 
england.yhscn@nhs.net with the words 'Unsubscribe Dementia Bulletin' in the 
subject line. 
 
Disclaimer: The content of this bulletin does not necessarily reflect the views of 
NHS England, but is provided as a rapid information service for staff interested in 
Dementia Clinical Network.  All links from this bulletin are provided for information 
only.  A link does not imply endorsement of that site.  We do not accept 
responsibility for the sites linked to, or the information displayed there. 
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