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Welcome! 
Welcome to the tenth NHS Yorkshire and the Humber Strategic Clinical Network 
(YHSCN) bulletin that aims to bring you the latest news and information about 
dementia in the region.  
 
We hope you find this a useful and informative read. Any feedback is very welcome 
and we invite suggestions for future content/items for inclusion.  
 
In this issue: 
 
• Dementia SCN programme update 
• Reflections from the team 
• Upcoming dementia SCN events and meetings 
• Sharing good practice from the Yorkshire and the Humber 
• Resources, tools and guidance 
• Research into practice 
• NEWS. 
 
 

Dementia SCN programme update 
 
Memory Services Event 19

th
 November 

Please note that this event has been postponed until 2016.  We will circulate a new 
date when this has been confirmed. 
 
Dementia diagnosis rates- September 
The overall dementia diagnosis rate for England is 66.2%, just short of the national 
ambition of 66.7%. The North continues to hold the highest diagnosis rate at 72.2%.  
Yorkshire and the Humber are at 71% (an increase of 0.2% from August). There is still 

variation at CCG level across Yorkshire and the Humber – see latest data here.  

Monthly letters from Alistair Burns have now resumed.  
 
NEW technical resource webinars 
Two new webinars are available to help EMIS Web and Systm One GP practices to 
access the SCN QOF and DES resources which include templates, reports and 
protocols. Follow the appropriate link below to watch a 5 minute webinar explaining 
how to access the resources from your system. 
 
SystmOne Webinar 
https://www.youtube.com/watch?v=djHPFxRDqfo&feature=youtu.be 

 
EMIS Web Webinar 
https://www.youtube.com/watch?v=lw1TAWsW83g&feature=youtu.be  
 



Other News 
 
What works? 
Leeds Becket are carrying out a research project called "What Works", commissioned 
by the Department of Health, on behalf of Health Education England and supported by 
Skills for Care and Skills for Health. They have been asked to find out about the most 
important ingredients for effective dementia training and education. In order to do this 
they need to find out what training on dementia is currently being delivered/ 
commissioned around the UK.  
 
Please can all care providers, training providers and training commissioners to 
complete an online national survey about the training they deliver or implement in their 
organisation? The survey usually takes around 20 minutes to complete. You can 
access the survey by clicking here. 

New CCG Ratings to be introduced 

Health secretary Jeremy Hunt has outlined plans for ‘Ofsted style’ ratings to show 
patients how their local area’s health service is performing in crucial areas, including 
cancer, dementia, mental health and maternity care. Initial ratings, based on the 
current CCG assessments, will be published in June 2016.  

The new ratings, broken down by CCG, will not only be based on local data but will 
also be verified by experts in each field.  If you’d like to be involved in the 
development of the Clinical Services Quality Measure for dementia, please email 
kathy.chapman@nhsconfed.org to express your interest. 

Reflections from the dementia team 
 
Guest blogger Dr Rod Kersh, Consultant in Medicine for Older People, 
Doncaster Royal Infirmary, reflects on his recent attendance at the YHSCN Joint 
Clinical Leads meeting that took place at Thackray Medical Museum on the 8

th
 

December. You can read other blogs from Rod here. 
 
“Today, I heard about a system in Scotland to help people refer themselves to their 
local memory clinic. In England and probably all of the world beyond Perthshire, the 
system is that people wait until their memory, emotional or cognitive decline has 
deteriorated to an extent that they can no longer ignore or avoid the matter, see their 
GP and are referred to the local memory service for assessment. 
 
In Perthshire it is different – people can self-refer. This is something that is very much 
against the culture of the NHS: people taking their health into their own hands and 
deciding what to do. The standard gatekeeper role of general practitioners becomes 
sidelined in this system. 
 
The fascinating thing is that, by empowering people (not patients, they haven’t arrived 
at that point yet), letting them control the gateway to assessment, those in the 
greatest need, who often would normally wait the longest are getting help earlier. 
 
In particular men, who classically play-down any physical and in particular psychiatric 
symptoms until it is too late. In Perthshire, more men are being diagnosed with 
dementia earlier – this results in people learning sooner about their condition and 
having greater opportunity to be involved in treatment and care planning, reducing or 
at the very least, delaying the point at which they require inpatient, hospital, residential 
or nursing care. 



 
Funnily enough, when people are allowed to self-assess, to direct themselves without 
the process-driven machinations of medicine – the receptionists, the waiting room, the 
triage systems, they are quite able to tell when something is wrong and needs 
addressing. 
 
Imagine if the entire health service were to operate this way – I am not suggesting we 
get rid of General Practitioners, rather, we change their role; no longer the gate-
keepers, but the guardians, the advisors of health, the translators of disease and 
diagnosis. 
 
Flipping the model from patient – doctor to person-person; equals, who are able to 
open-up safely and securely to one another, share ideas, no matter how silly, daft or 
frightening. 
 
When John Lennon sang about ‘Power to the People’ I don’t imagine he was thinking 
about 21st Century Healthcare, but never could the need be greater than today, to do 
things differently, to turn the system upside down. 
 
Whilst the doctors are the experts in disease, the patients are experts in themselves, 
their own health, their own physiology, anatomy and biochemistry. If we take our time, 
tip-toe slowly and cautiously enough to perceive the hidden messages in gestures and 
expressions, we can hope to move closer to that model of health and care that places 
the patient at the centre and everyone else playing second-fiddle”. 
  

 
Upcoming YH SCN dementia events and meetings 
 
• Memory Services Meeting, 19

th
 November 2015, all day, Park Plaza, Leeds - 

POSTPONED 

• Regional Dementia Leads Group, 1st December 2015, 9.30-12.30, Hatfeild 

Hall, Aberford Road, Stanley, Wakefield, WF3 4JP 

• Acute Dementia Champions Group, 9th December 2015, 14:00- 16:30, 

Hatfeild Hall, Wakefield. 

Other events  
 

• National DEEP Celebration – 10
th
 November 2015 - Birmingham 

• Dementia and Frailty - 12-13th November 2015- Scarborough 

• Optimising use of APs and non-pharmacological treatment for people with 

dementia – 26
th
 November – York 

• Hearts and Minds: An ECG Update – 24th November 205 – Met Hotel, Leeds 

• See the ‘me’ in dementia: End of life care and the Prime Minister’s Dementia 

Challenge to 2020 – 1
st
 December 2015 - London 

• Don’t leave me now – 4
th
 December 2015 – Hull 

• Medical Update for Psychiatrists – 8
th
 December 2015 – Horizon, Leeds 

• Don’t leave me now – 19
th
 April 2016 – Leeds St Gemma’s Hospice. 

 

Sharing practice from Yorkshire and the Humber 
 
Leading models of dementia care highlighted 
Doncaster features in a new report published by NHS England highlighting three 
leading models of how to care for people with dementia.  Thousands of people are 



benefiting from the thriving schemes at Gnosall, Northumberland, and Doncaster.  
Patient benefits include: 100 per cent appointment attendance rates, minimal delays, 
reduced A&E care, less use of mental health services, reduction of fear and stigma, 
accessibility, choice, specialist tests close to home, only giving information once and 
having clear agreed care plans. 

 

Click here for more information.   
 
Barnsley shortlisted for 6

th
 National Dementia Care Award 2015 

Barnsley Hospital has been shortlisted for the 6th national dementia care awards in 
the category of dementia friendly hospital. Victoria Faxon-Wastnage, Dementia Nurse 
Specialist, said “…we are very pleased that the initiatives and work we are doing in 
trying to improve dementia care across our organisation are being recognised…” 
 
Dementia-friendly GP practices: 'fun, easy and a model for other conditions' 
Dyneley House surgery in Skipton has implemented various changes to create a 
better space for patients with dementia. Read more about it here.  
 
Togetherness Dementia Choir 
The Togetherness Dementia Choir in Scunthorpe provides a stimulating and fun 
activity for those people who have a diagnosis of Dementia or who are having 
difficulties with their memory.   
 
The research regarding the value of singing for people with Dementia and memory 
problems is well documented, some people who have severe difficulties with memory 
and recall may be unable to converse verbally, however often retain the ability to sing 
familiar songs, and respond to music in such a way that stimulates all the senses.  
 
The Choir has been running for a year.  There are approximately 30 regular members, 
with a repertoire of 70 songs across all genres from which members choose. It is not 
necessary to be able to sing, and no experience of singing in a group is required, 
everyone is welcome. Those with memory problems are often accompanied by their 
children and grandchildren, other family members, friends or carers for example. In 
September, the Togetherness Choir was formally recognised twice for its 
achievements in the field of Dementia care.  
 
Family support rooms at Pinderfields Hospital 
If being in hospital is an anxious and often lonely time for patients and their relatives, 
imagine if the patient has cognitive impairment or is at a palliative-care stage of their 
life. How frightening might this be? And how do we make the end of a life better and 
kinder both for the person who is dying and those they leave behind? 
 
This question was the catalyst that inspired a group of people at Pinderfields Hospital 
in Wakefield (at The Mid Yorkshire Hospitals NHS Trust) to look at what support they 
currently provide for their patients and families at the end of a life.  
 
Overwhelmingly, families want to stay with their loved one at the end of their life and 
yet historically there has been no provision made for families or carers of vulnerable 
patients in order to do this. Family sleep-over rooms are based on each floor level in 
the hospital, but these are separate and unattached to the patient. Feedback from 
families showed that they would much prefer to be physically close to their loved 
ones, to provide personal comfort, touch and support; to be there together until the 
end. 
 
This idea was made real and tangible with the implementation of six beautiful family 
support suites across three elderly care wards at the hospital. 
 



The aim was to provide a safe and caring environment which did not feel like a 
hospital.  The facilities would replicate a home, decorated with a mural to bring nature 
into the room. Staff wanted to create a restful and therapeutic environment, 
incorporating soothing colours and art work. 
 
Each room has a fitted wardrobe complete with fold-away bed. This enables relatives 
to stay overnight and be directly near their loved ones. There’s a wall-mounted TV 
and DVD for entertainment and music, and a comfortable recliner chair. Recent 
feedback from a family stated their father was able to watch his favourite opera singer 
right up until the last minutes before he died. 
 
A bespoke comfort pack, containing items such as soap, toothbrush, toothpaste etc, is 
provided for families who may be on the premises for an extended period of time. And 
all families and carers are equipped with a carer’s passport. 
  
The feedback from patients and carers has been really positive.  A recent example 
being:  “We were able to stay with our father day and night, in a lovely, peaceful and 
calming environment which allowed us, as a family, to give our father the support he 
needed at a difficult and emotional time. This time was very precious to us all.” 
 
Staff are very proud of the new facilities and believe the rooms reflect the principles of 
humane, respectful and compassionate care associated with John’s Campaign. For 
more information contact Anita.Ruckledge@midyorks.nhs.uk.  
 
Don’t leave me now 
'Don't Leave Me Now' is a play which explores the impact of dementia on two very 
different family units and was inspired by two real stories.  
 
Professor Rachael Dixey and her long term partner Irene Heron were devastated 
when Irene developed signs of Alzheimer’s in her early 50s. Rachael wrote a journal 
about living with dementia which will be published in March 2016 - 'Irene, Alzheimer’s 
and Me'. Chris and Cindy Toulman had been married for 40 years when Chris's 
diagnosis came. He had always had a 'bad' memory but the diagnosis was still 
devastating for the family. 
   
These two stories have been woven together to create a play around coping 
strategies and whether love ever ends and duty begins. There are 5 professional 
actors, the play is professionally directed and needs only 6 chairs and a room with 
good acoustics.  A discussion after the performance is led by an expert in the field of 
dementia.  The play lasts around 70 minutes and is both 'emotionally powerful' and 
'thought provoking' but with lots of humour too.  The play is endorsed by Dementia 
UK, The Alzheimer’s Society, Dementia Pathfinders, Cruse, The National Council for 
Palliative Care and Dementia Forward.  The play reading can be booked by 
telephoning Brian Daniels 07740 372333. Visit www.dontleavemenow.co.uk for more 
information.   
 
Twitter #yhdementia 
Got something to tweet about dementia in the Yorkshire and Humber area? Use the 
#yhdementia to tag your tweet. Or, grab your binoculars and come and follow us 
@yhscn_mhdn.  
 
 

Resources, tools and guidance 
 
Dementia Core Skills Education & Training Framework 
Health Education England has launched a new resource to support health and social 
care staff and educators who work with people living with dementia and their carers.  



The Dementia Core Skills Education and Training Framework sets out the essential 
skills and knowledge necessary for all staff involved in dementia care. 

 
A manual for good social work practice: supporting adults who have dementia 
This manual is designed to be used by adult social workers specialising in dementia at 
all levels, from front line practitioners to senior social workers, social work supervisors 
and managers, to support them to deliver the best outcomes for the people with whom 
they work with.  

 
Books for carers of people with dementia 
Spotted in York Carers Forum Newsletter are examples of books which are aimed at 
carers of people with dementia: ‘10 helpful hints for carers’ (practical solutions for 
carers living with people with dementia) by June Andrews & Allan House; ‘Seeing 
beyond dementia’ (a handbook for carers with English as a second language) by Rita 
Salomon; ‘When someone you love has dementia’ by Susan Elliot-Wright; ‘Can I tell 
you about dementia?’ (a guide for family, friends & carers) by Jude Welton; 
‘Dementia: support for family & friends’ by Dave Pulsford & Rachel Thompson. Please 
contact York Carers Forum for more information. 

 
Disability, dementia and frailty in later life - mid-life approaches to prevention 
This guideline covers mid-life approaches to delay or prevent the onset of dementia, 
disability and frailty in later life. The guideline aims to increase the amount of time that 
people can be independent, healthy and active in later life. 
 
Get up and go- A guide to staying steady 
Published as part of Older People’s Day, this booklet below tackles common myths 
about falling. A checklist helps you to decide whether you're at risk and there's plenty 
of advice on how you can reduce your chances of having a fall by improving your 
balance, muscle strength and more. The booklet has been produced by CSP with 
Saga and Public Health England. 
 
Prevalence of dementia in population groups by protected characteristics: a 
systematic review of the literature 
This publication reviews available evidence on how the prevalence of dementia varies 
with the following characteristics: 
 
• socio-economic position 
• race or ethnic group 
• religion or belief 
• gender 
• sexual orientation 
• disability 
 
Dementia is about more than just Alzheimer’s 
The current issue of The Lancet reminds us that dementia is “not all about 
Alzheimer’s.” In teeing up three papers on the three biggest causes of dementia after 
Alzheimer’s – frontotemporal, Lewy body and vascular – the editorial acknowledges 
that there are considerable symptom overlaps but it outlines clearly the distinctions to 
be borne in mind in arriving at a diagnosis. This is vital in subsequent prescriptions for 
care and for pharmacological interventions. 
 
NEW Dementia Without Walls website 
Since 2012 Joseph Rowntree Foundation has been working to strengthen the 
collective voice of people with dementia, support dementia-friendly communities and 
encourage people to think differently about dementia. This programme is called 
Dementia without Walls. From 2016, the legacy of Dementia without Walls will be 
carried forward in partnership with Innovations in Dementia.  



As part of this legacy a new Dementia without Walls website has been developed – 
www.dementiawithoutwalls.org.uk  
 
Reusable learning objects 
These RLOs have been developed in collaboration with the clinical team expert in 
dementia care at Nottingham Universities Hospitals (NUH) and family carers of people 
with dementia.  They use film clips from a documentary of the specialist medical and 
mental health unit at NUH to illustrate good care. The work has been funded by the 
Alzheimer’s Society.   
 
http://sonet.nottingham.ac.uk/rlos/mentalhealth/dementia_hospital/ 
http://sonet.nottingham.ac.uk/rlos/mentalhealth/dementia_care/ 
http://sonet.nottingham.ac.uk/rlos/mentalhealth/communication/ 
 
The RLOs cover dementia and cognitive loss, person-centred dementia care and 
communication and dementia. They are aimed at registered healthcare professionals, 
but other staff, students and family carers have found them useful. They represent 
approximately 15-20 minutes of focused interactive learning activity. The RLOs work 
on smart phones, tablets and person computers.   
 
Alzheimer’s Insights 
The latest edition of Alzheimer’s Insights is available at: 
http://digest.healthcuration.com/digests/2015-10-27-Issue-59.html  
 

Research  
 
Are you involved in a research project in the Yorkshire and Humber? We would love 
to hear from you. Please contact penny.kirk@nhs.net with details of your project.  

 
Who produces this bulletin? 
This bulletin is produced by the Yorkshire and Humber Strategic Clinical Network for 
Dementia. It is provided on an opt-out basis.  If you received this email in error, or no 
longer want to receive the bulletin, email england.yhscn@nhs.net with the words 
'Unsubscribe Dementia Bulletin' in the subject line. 
 
Disclaimer: The content of this bulletin does not necessarily reflect the views of NHS 
England, but is provided as a rapid information service for staff interested in dementia 
Strategic Clinical Network.  All links from this bulletin are provided for information only.  
A link does not imply endorsement of that site.  We do not accept responsibility for the 
sites linked to, or the information displayed there. 
 
Please contact penny.kirk@nhs.net if you require any more information on the content 
of this bulletin or if you would like to share any information or news. We would love to 
hear from you.  

 


